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The Impact of the Proposed Construction Compound on Grittleton House.

Grittleton House is a family-run business that has been under the custodianship of the Shipp family for almost six decades
and is now approaching its fourth generation of family ownership. More than simply a commercial enterprise, Grittleton
House is an important part of the local community, providing employment, attracting tourism, supporting local suppliers
and helping to sustain one of the area's most significant historic buildings.

The house itself is a Grade II* listed Victorian manor house, widely regarded as one of the finest and best-maintained
properties of its kind in the region. While the original house dates back to the 17th century, the magnificent Victorian
rebuilding created the impressive estate that stands today. The property boasts exceptional architectural features including
a sweeping double staircase, original working fireplaces, a remarkable mahogany library, grand reception rooms and
extensive landscaped grounds.

However, heritage buildings of this scale do not maintain themselves. The ongoing preservation, repair and maintenance
of Grittleton House requires substantial and continuous investment. The upkeep of the roof, stonework, grounds, gardens,
infrastructure and historic interiors is only possible because the property operates as a successful wedding and events
venue. Quite simply, the business must thrive in order for the building to survive.

Without a sustainable commercial operation, the future viability of the estate would be placed at risk. The loss of income
resulting from reduced bookings could quickly lead to deferred maintenance, deterioration of the historic asset and
ultimately threaten the long-term future of both the house and the family business. The Shipp family has dedicated
generations to protecting and preserving Grittleton House, and the proposed development now places that future at
significant risk.

The proposed construction compound would have a direct and highly damaging impact upon the business. Unlike many
commercial operations, Grittleton House sells an experience. Couples choose the venue because of its beauty, tranquillity,
exclusivity and stunning surroundings. The views from the wedding lawn, principal grounds, luxury accommodation and
many areas of the estate form a fundamental part of the product that guests are paying for.

The proposed compound would be visible from key areas of the venue, including the wedding lawn, parts of the main
house, bedrooms and grounds. It would fundamentally alter the outlook enjoyed by guests and significantly detract from
the setting that couples expect when booking a premium wedding venue.

The impact is not simply visual. Weddings are emotional, once-in-a-lifetime occasions. Couples spend many thousands of
pounds to create memories and photographs that will last forever. Any industrial compound, construction activity,
associated noise, vehicle movements or visual intrusion has the potential to generate complaints, requests for
compensation and negative reviews.

Unlike temporary disruption, negative online reviews remain permanently visible to prospective customers. A poor review
generated during the construction period does not disappear when the works are completed. It continues to influence
future customers for years afterwards. The damage therefore extends well beyond the construction period itself and
creates a long-term economic impact on the business.

Equally concerning is the effect on prospective customers. Grittleton House is a seven-day-a-week business. Every week
potential couples visit the venue to view the property and decide whether to book their wedding. The venue's setting,
views and atmosphere are often the deciding factors in their decision.

Prospective clients visiting the venue and being presented with the sight of a major construction compound at the entrance
to the village and within view of the venue will inevitably question how their wedding experience may be affected.
Regardless of any assurances that disruption may be temporary, many couples will simply choose an alternative venue
that does not carry such risks. In an increasingly competitive wedding market, even a small reduction in conversion rates
can have a devastating financial impact.

The location of the proposed compound is particularly disappointing given the apparent lack of meaningful consultation
with one of the largest businesses in the area and one that is directly affected by the proposal. Grittleton House has not
been properly consulted regarding the siting of the compound. No attempt has been made to understand how the business
operates, what its customers value or how alternative locations could reduce the impact.

A site visit eventually took place on 5th May, this was only from a heritage view point and only to look at their concerns,
there have been no conversations around the economic impact. We were advised that there would be a report, to assess
heritage concerns, and that we would receive a copy of the report and supporting information — this has still not been
provided.. The non-existent communication and engagement has left the business feeling excluded from a process that
could significantly affect its future.

The proposed location is particularly questionable given that it sits on land subject to compulsory acquisition and occupies
a highly prominent position at the entrance to the village, adjacent to the village hall and directly affecting local residents
and businesses. It is difficult to understand why more suitable locations have not been selected, particularly on land where
landowners have willingly agreed to participate in the wider scheme and where the visual and economic impacts would be
substantially reduced.

This proposal must also be considered in the context of the wider challenges already faced by rural businesses. Grittleton
House has survived Brexit, the COVID-19 pandemic, unprecedented increases in operating costs, inflation, energy price
rises, interest rate increases and ongoing economic uncertainty. Each of these events has required resilience, adaptation
and significant financial sacrifice. The business has continued to invest, employ local people and contribute to the local
economy despite these challenges.

There comes a point, however, where another significant economic shock cannot simply be absorbed. The cumulative
impact of reduced bookings, negative publicity, customer complaints and diminished visitor confidence could be enough to
threaten the long-term sustainability of the business.

Grittleton House is not merely a wedding venue. It is an important heritage asset, a major contributor to the local economy,
a supporter of local suppliers and trades, an employer and a long-standing member of the community. The continued
success of the business directly supports the preservation of one of Wiltshire's most important historic houses.

For these reasons we strongly urge that the proposed location of the construction compound be reconsidered and
ultimately refused. Alternative locations should be explored that minimise the impact on local businesses, residents,
heritage assets and the wider community.



Should the proposal nevertheless proceed against our wishes, it is essential that a robust, transparent and realistic
compensation scheme is established for businesses that suffer demonstrable economic losses as a direct result of the
development. Any such scheme must recognise not only immediate losses but also the longer-term damage caused by
reduced bookings, reputational harm and diminished trading opportunities.

We welcome any decision-makers, inspectors, stakeholders or representatives involved in this process to visit Grittleton
House (by appointment) and see first-hand the quality of the property, the importance of its setting and the scale of the
impact that this proposal would have.

The Shipp family has spent nearly sixty years preserving this remarkable building for future generations. We respectfully
ask that equal consideration be given to protecting its future and ensuring that this cherished heritage asset, community
resource and rural business is not placed at unnecessary risk.
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