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Response as at 10th January 2018
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Paragraph Comment

General 
Comment & Para 
1.2

Some of the terminology and detail in documents should be more clearly explained: Will the 
public know what is meant by free-flow left turns? 

The term 'free-flow left turns' is used in the SoCC (e.g. in paragraph 2.3). We suggest that this 
should adequately explained/shown on a drawing/compared to an existing junction/situation 
so that the public will understand what this means. Given that the consultation will give 
consultees and the public an opportunity to help refine the proposal, we would also expect 
sufficient detail on proposed scheme elements to be displayed in the consultation documents 
provided. 
At our meeting held on 8th March we discussed and agreed that consideration could be given 
to including a drawing to show what is proposed and/or providing additional wording in 
paragraph 1.2.

Will there be more detail in the consultation documents regarding the proposals for Wisley 
Lane in terms of the resulting re-routing for trips?

4.3

With reference to 4.3 in the SoCC, it should be noted that consultation is not just with people 
'living in the vicinity of the proposed scheme' but should also include interest groups and user 
groups affected. For example commuters, tourists (e.g RHS Wisley visitors), road haulage users 
and users of the open spaces who may not live immediately close by to the scheme will also be 
affected. At our meeting held on 8th March we discussed and agreed addressing this through 
the exhibition at M25 Cobham Services and the use of Social Media. We also discussed and 
agreed that Highways England would approach the local radio stations (BBC Surrey, Eagle 
Radio) for an editorial/interview for Highways England to promote the consultation.

6 We would ask that a map of the consultation area be included or at least specifics on which 
parts of specific areas (e.g. Cobham) are covered and show ward/parish boundaries.

6.2 (Written 
Communications)

Regarding the 'Written Communications' section in the Table at 6.2, a map showing the 
consultation area that will receive a letter should be provided in order for an assessment to be 
made on the spread geographically of consultation. This would help as it is easier to define the 
consultation area on the Guildford side by reference to parishes.  With little parishes 
(Elmbridge only has one Parish Council in Claygate) on the Elmbridge side it would be useful to 
see a plan of the consultation area to clarify the areas covered.
This plan could then be sent to the relevant Local/Joint Committees (Guildford, Elmbridge and 
Woking).

The Table only specifies the “Village of Cobham” but without a definite geographical boundary 
this is unclear.  The parishes specified on the Guildford side appear random Wisley, for 
example, is not specified East and West Horsley are as close as Effingham.  To the north and 
west Send, Pyrford, Byfleet, West Byfleet, Brooklands and Weybridge are as close as Ripley 
(and Cobham) and so should be included/shown on the map. 

Currently a number of parishes and villages have been selectively specified however other 
locations in equal or similar proximity of the scheme have not, which currently suggests an 
unequal approach. Wisley for example is not specified and the village of Cobham does not fully 
reflect the interests of residents and businesses along the A245 beyond Painshill interchange. 
Therefore a map defining the area should be included to provide clarity on the locations in the 
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Paragraph Comment

consultation area. This should include a better definition of the primary consultation area 
north of Junction 10 which is currently limited to the village of Cobham. 

At our meeting held on 8th March we discussed and agreed:
- showing the Ward and Parish boundaries on the map
- including a short narrative as to the reasons for the extents
- ensuring where the consultation boundary runs along a road that properties on both sides 
are included.

6.2 (Written 
Communications)

Regarding the 'Written Communications' section in the Table at 6.2 in the SoCC, the village of 
Cobham does not fully reflect the interests of residents and businesses along the A245 beyond 
Painshill interchange. A better definition is needed for the primary consultation area north of 
Junction 10.  

6.2 (Written 
Communications)

Regarding the 'Written Communications' section in the Table at 6.2 in the SoCC, it should be 
made clear that Highways England are committed in the SoCC to having a registration process 
in place enabling people who express an interest in the scheme to be contacted by email with 
further communications on the scheme. We are aware that a registration web page exists (on 
the general Highways England webpages) and the SoCC at present does infer that this 
registration process is in place however for clarity the final statement could be changed along 
the lines of: 'The scheme web pages have been set up to enable individuals to register to 
receive further communications (at http://roads.highways.gov.uk/projects/m25-junction-10-
to-a3-wisley-interchange). Anyone who has registered will be contacted by email with further 
communications when the local letter drop is carried out'. 

At our meeting held on 8th March we discussed and agreed wording could be included to 
cover this point.

6.2 (Face to Face 
Communications)

In advance of the consultation we would wish Highways England/Atkins to send a written 
update letter addressed to each of the Local/Joint Committees and to Surrey County Council 
Cabinet Members setting out the following before the consultation:

Details of the preferred route and side road changes that are now proposed and 
include/attach a copy of the PRA brochure
Confirmation of the dates/venues for the exhibitions
An invite to the pre exhibition Member briefing sessions you mentioned were planned to be 
arranged (for w/c 12th February?)
That Highways England/Atkins would be happy to re-present/attend a Local/Joint Committee 
meeting after the consultation when you will have some results/views to share and next 
stages 
Consultation packs to be distributed to Local/Joint Committee members and Councillors as set 
out above.
At our meeting held on 8th March we discussed and agreed that the table on page 10 could 
reword the Local Authority website to state Local Authority and include working both on the 
website but in addition that Local Authorities/Councillors be written to to confirm 
dates/venues for the exhibitions and the Member briefing session.
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Paragraph Comment

6.2 (Public 
Viewing 
Locations)

Regarding the 'Public Viewing Locations' section in the Table at 6.2 in the SoCC, it says 
consultation materials will be available however clarification is required on what this means 
exactly - does it mean display boards?

At our meeting held on 8th March we discussed and agreed including a definition in the SoCC 
of each of the consultation methods e.g. Exhibitions (staffed at 9? Locations), Static Displays 
(pop-up with scheme information and questionnaire at 5 venues – including 
Brooklands/Tesco’s subject to their agreement) and Public Viewing location/Deposit points 
with detailed scheme information at Highways England offices, Surrey CC, Elmbridge BC, 
Guildford BC offices and libraries.

6.2 (Other 
media/publicity)

Regarding the 'Other media/publicity' section in the Table at 6.2 in the SoCC, it says posters 
and flyers will be distributed 'in the vicinity' of the scheme. There is a need for Highway 
England's definition of 'in the vicinity' of the scheme?  
A map should be included to show where posters and flyers will be distributed and added to 
the map covering the areas that will received a letter stated earlier.

6.2 (Local 
Authority 
websites)

At our meeting held on 8th March we discussed and agreed Woking Borough Council should 
be included so that the information can be included on their web site.

6.2 (Stakeholder 
forums / 
community 
groups)

Regarding the 'Stakeholder forums/community groups' section in the Table at 6.2 in the SoCC, 
classes of community group are not identified. We suggest that the classes of community 
group are identified at a minimum at this stage even if specific groups have not yet been 
identified. The groups that Highways England should be committed to reaching should for 
example include parish councils, particular interest/user groups, including user groups for 
roads (e.g. business interests, commuters, road haulage interests), open spaces and 
recreational users (e.g. rambling, cycling, equestrian, Open Spaces Society), and ecological 
interest groups. Having discussed with Elmbridge BC, given the possible under representation 
of commuters in earlier feedback, we would like to highlight the need for some targeted 
communication around Brooklands. 

At our meeting held on 8th March we discussed and agreed adding Brooklands Tesco’s as a 
static display site (subject to their agreement) and working with Elmbridge BC to provide 
information at a Brooklands Business Breakfast event.

6.2 (Stakeholder 
forums / 
community 
groups)

Regarding the 'Stakeholder forums/community groups' section in the Table at 6.2 in the SoCC, 
there is a mis-match in terms of the method of consultation and the further detail listed. The 
method suggests that there will be stakeholder forums/community groups but the detail only 
says the groups are encouraged to attend an exhibition. 
The detail also says 'Highways England will consider requests for other groups/ forums' and it 
is unclear what this means. Requests for inclusion in forum meetings? Requests to be notified 
of exhibition dates? Request to be added to a register of community groups with an interest in 
the scheme? 
Further clarity is required on the consultation method for stakeholder forums/community 
groups. Will they only be written to in order to let them know of the consultation or will there 
be group sessions held? Either way there should be direct communication with identified 
stakeholder forums/community groups.  
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At our meeting held on 8th March we discussed and agreed that the wording in the SoCC 
could be revised to clarify this point.

6.2 (Newspaper 
advertisements)

Have all the local newspapers been considered? In addition to the Surrey Advertiser and the 
Times, have the Epsom Guardian and the Surrey Comet been considered?
At our meeting held on 8th March we discussed that Highways England had considered the 
Epsom Guardian and the Surrey Comet but decided that these publications didn’t have the 
coverage of the Surrey Advertiser.

8

We have noted the updated SoCC sent on 20 December with confirmed exhibition dates and 
times. In this updated version all the events are within the consultation period when 
previously they were not. However the updated dates for Cobham Village Hall are listed as 
Friday 2nd March and Saturday 3rd February and we think should state Friday 2nd March and 
Saturday 3rd March.

At our meeting held on 8th March we discussed and agreed bringing forward the Cobham 
Services, M25 date by a week from 23rd March to 16th March.

8

Has HE considered desirability of, or willingness of RHS Wisley Gardens to accommodate, 
either a public information event or public viewing location (static display) at Wisley gardens? 
This would reach other local people and tourists, as well as the immediately adjoining 
residents and therefore score well in terms of hard to reach interests.

At our meeting held on 8th March we discussed and agreed that Highways England would 
approach RHS Wisley to seek their views/agreement to accommodate, either a public 
information event or public viewing location (static display) at Wisley gardens (either 
inside/outside of the gardens).

9 (Public Viewing 
Locations)

Woking, Elmbridge and Guildford Borough Council offices should be included as a public 
viewing/static display location.

9 (Public 
Information 
Events and Public 
Viewing 
Locations)

The three SCC Local Committees should be consulted on where it would be most appropriate 
to hold the proposed public information events and on the Public viewing locations.

Can the following public consultation sites be included/considered: 

Sainsbury’s in Cobham?
Tesco’s at Brooklands
A static display in Woking – Civic Offices or Wolsey Place shopping centre?

Also could a link to the consultation website be linked to the Surrey County Council and 
Woking, Guildford and Elmbridge Borough Council’s websites? 
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10.2

At our meeting held on 8th March we discussed and agreed amending the wording to state 
the consultation period ending on Monday 26th March as opposed to Tuesday 27th March for 
consistency through the document.
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C.2.3 Elmbridge Borough Council Response to M25 Junction 10 Wisley 
Interchange Statement of Community Consultation  
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C.2.4 Guildford Borough Council Response to M25 Junction 10 Wisley 
Interchange Statement of Community Consultation  
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C.2.5 Statement of Community Consultation  
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C.2.6 Statement of Community Consultation Errata
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